


Error:
[bookmark: _GoBack]Unable to automatically find the root item ID. Possibly you specified the filtration rule that excludes everyone who could be detected as a root item. Please specify root item ID manually in the configuration wizard (Filtration Step).


In the filtration rule images, you can’t see the [“ID”] == 3667;
It’s there, I copied your lines exactly and replaced the 1 with 3667
[image: ]
[image: ]

[image: ]

image1.png
D RootlD  Display Name ¥ Job Title

Count=1

- 3,667  Schiele, Pat « Vice President of
Service





image2.png
Org Chart Configuration Wizard

Data source settings

Layout

General settings

Box template

Tooltip template

Search result template.

Custom JavaScript

Custom CSS

Finalization

Specify root detection parameters and filtration rule

On s step you can set specific item (person) as root of hierarchy and filter org chart items. Root ID could be.
user login for user profile.

1£you leave Root D or advance rule empy. oot il be detected based on current user Hierarchy:

T —

Filtration rule

function (itembata) { fild names
return itemData["Department”].contains ("Service - Project Manage "
)

E I

Cancel Previous Next Finish





image3.png
Org Chart Configuration Wizard

Data source settings Specify root detection parameters and filtration rule

On this step you can set specific item (person) as root of hierarchy and fiter org chart items. Root ID could be
user login for user profile.

Layout
1£you leave Root D or advance rule empy. oot il be detected based on current user Hierarchy:

T —

Filtration rule

General settings

Box template

Tooltip template

partmenc”].contains ("Service - Project Managemenc”) || itembata["ID B

Search result template.

Custom JavaScript

Finalization

e 2
7
E
H
|
&

Cancel Previous Next Finish





